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Sir: 



In accordance with 37 C.F.R. §§ 1.97 and 1.98, it is requested that the following 
references, which are also listed on the attached Form PTO-1449, be made of record in the 
above-identified case. RECEIVED 

jan 1 9 ?oni 

1 . "Filling HTML forms simultaneously: CoWeb - architecture a^.functionalit 
by Stephan Jacobs, et al., Computer Networks and ISDN Systems, 28 (1 



2. "Collaborative Customer Services Using Synchronous Web Browser Sharing", by 
Makoto Kobayashi, et al., Proceedings of ACM 1998 Conference on Computer Supported 
Cooperative Work, Seattle, WA, pp. 99-108; 



CERTIFICATE OF MAILING UNDER 37 C.F.R. § 1.8(a) 



I hereby certify that this correspondence is being deposited with the United States Postal Service 
as first class mail in an envelope addressed to: Assistant Commissioner for Patents, Washington, 
DC 20231 on January 12, 2001. ' * - ■ 



Dated: January 12, 2001 
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3. European Patent Application No. EP 0 820 028 A2, dated January 21, 1998; 

4. European Patent Application No. EP 0 878 768 A2, dated November 18, 1998; 

5. International Patent Application No. WO 98/41004, dated September 17, 1998; 

6. European Patent Application No. EP 0 833 260 A2, dated April 1, 1998; 

7. Patent Abstracts of Japan No. 10-187614, dated July 21, 1998; 

8. "A Method for Synchronizing the Display of Web Pages Consisting of Frames", 
Anonymous, Research Disclosure, Volume 41, No. 412, August 1, 1998; 

9. U.S. Patent No. 5,951,652, issued September 14, 1999; and 

10. "Supporting Cooperative WWW Browsing: a Proxy-based Approach", by Giacomo 
Cabri, et al. Proceedings of the 7 th Euromicro Workshop on Parallel and Distributed Processing, 
Funchal, Portugal, February 1999, pp. 138-145. 



The references were cited in a Search Report received from the European Patent 



Office, December 14, 2000. Applicants are submitting copies of the above-cited references, 
along with a copy of the Search Report. The relevance of the above-identified references has 
been described in the Search Report. 



Inasmuch as this Information Disclosure Statement is being submitted in 



accordance with the schedule set out in 37 C.F.R.§ 1.97(b), no petition, certification or fee is 
required. 
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Address to: 
Assistant Commissioner for Patents 
Washington, D.C. 20231 



Technology Center 21 00 



37 CFR 1.97(b) 

1. H The Information Disclosure Statement submitted herewith is being filed within three months of the 

filing of a national application; within three months of the date of entry of the national stage as set forth 
in 37 CFR 1.491 in an international application; or before the mailing date of a first Office Action on 
the merits, whichever event occurs last. 

37 CFR 1.97(c) 

2. □ The Information Disclosure Statement submitted herewith is being filed after three months of the filing 

of a national application, or the date of entry of the national stage as set forth in 37 CFR 1.491 in an 
international application; or after the mailing date of a first Office Action on the merits, whichever 
occurred last but before the mailing date of either: 



1 . a Final Action under 37 CFR 1.113, or 

2. a Notice of Allowance under 37 CFR 1 .31 1 , 



whichever occurs first. 



Also submitted herewith is: 



□ a certification as specified in 37 CFR 1 .97(e); 



OR 

□ the fee set forth in 37 CFR 1.17(p) for submission of an Information Disclosure Statement 
under 37 CFR 1.97(c). 
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The Assistant Commissioner is hereby authorized to charge and credit Deposit Account No. 50-0510/IBM 
as described below. A duplicate copy of this sheet is enclosed. 

□ Charge the amount of 

g) Credit any overpayment. 

|x) Charge any additional fee required. 
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I certify that this document and authorization to charge deposit 
account is being facsimile transmitted to the United States 
Patent and Trademark Office (Fax. No. ) on 
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Typed or Printed Name of Person Signing Certificate 



fc This certificate may only be used if paying by 
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Steven Fischman 

Registration No. 34,594 
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